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NAAC 2024 / Metrics Level Deviations

Metric ID : 5.1.4 The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies
Organization wide awareness and undertakings on policies with
zero tolerance
Mechanisms for submission of online/offline students’ grievances
Timely redressal of the grievances through appropriate
committees

Findings of DVV The mechanism of redressal should be available as a document
and should be hosted in the HEI‟s Website. The link of the same
shall be provided to validate the same.

1)Statutory regulations/norms of UGC/SRA to be provided.

Response of HEI The mechanism of redressal is available as a document and is
hosted in the HEI‟s Website. The link of the same is provided to
validate the same.

Anti-ragging Policy Document link:
https://mmcc.edu.in/wp-content/uploads/2023/12/Anti-Ragging-
Policy-Document-.pdf

Internal Complaint Policy Document link:
https://mmcc.edu.in/wp-content/uploads/2024/01/ICC-Policy.pdf

Grievance Redressal Policy Document link:
https://mmcc.edu.in/wp-content/uploads/2023/12/GRC-Policy-Doc
ument-2023-24.pdf
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Links to Statutory regulations/norms of UGC/SRA on college
website are below:

Anti-ragging link:
https://mmcc.edu.in/wp-content/uploads/2024/06/UGC-regulati
ons-Anti-Ragging-policy.pdf

Grievance Redressal link:
https://mmcc.edu.in/wp-content/uploads/2024/06/UGC-regulati
ons-student-grievance-policy.pdf

Redressal of Sexual Harassment:
https://mmcc.edu.in/wp-content/uploads/2024/06/UGC_regulati
ons-sexual-harassment-policy.pdf
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